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Vision

One person is of more value than the whole world

Mission
We are committed to reaching out with compassion and respect,

empowering each person to wholeness and full potential

Core Values
Compassion
Gratitude
Respect
Integrity

Zeal
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Child Protection Policy

A. Introduction

In 1956, the Good Shepherd Sisters arrived in Kuala Lumpur and founded a mission that was
rooted in a history that reached out to women and girls in crisis and those in the margins.
Over the years the Mission grew and expanded to Perak and Sabah with works that ranged
from sexual gender based violence and trafficking in persons to community and youth
empowerment.

With the expansion of the Mission many of the programmes were eventually managed by
dedicated and qualified lay professionals. The lay mission partners worked with the Good
Shepherd Sisters in various capacities and eventually took on leadership roles in the
Mission. Subsequently, in January 2018, the Sisters made the decision to hand the Mission
over to our board of directors who would be able to grow and continue the Mission.

Global Shepherds Berhad was incorporated in September 2017 as a non-profit organisation
registered with the Companies Commission of Malaysia. In the spirit of co-responsibility for
Mission, the board of directors of Global Shepherds comprise mission partners, both sisters
and lay persons, who collectively contribute their expertise for the growth and continuation
of Good Shepherd Mission.

The organisation's mission objectives is to provide care, welfare and all forms of
intervention to those in poverty, victims of gender based violence and other forms of abuse,
neglect and exploitation. It is mandated to provide services to all women and children
regardless of nationality, ethnicity and faith.

The focus of Global Shepherds is to make visible the mercy and forgiving love of God,
especially to those who are marginalised and broken, restoring in them their rights, worth
and dignity. We reach out and welcome each person with respect and dignity ,
accompanying each one with care and compassion.

B. Scope of Policy

Global Shepherds (GSB) has a duty to safeguard the children with whom they come into contact,
directly or indirectly. Hence, this Child Protection Policy applies to all GSB Board of Directors,
Management team, staff, volunteers and visitors.
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C. Purpose

As an organisation, GSB is committed to the protection of the child against neglect, abuse, violence
and exploitation. This is extended to how we respond to any concerns related to the physical,
emotional, sexual and psychological safety of a child.

The Child Protection Policy aims to:-

9 Ensure that GSB Board Members, Management Team, staff, volunteers and visitors are
aware of the abuse and exploitation of children.

 Promote a child-safe and a child-friendly culture where every individual is committed to
keeping children safe;

9 Create an open and well-informed environment where the wellbeing and protection of a
child is paramount and any concerns can be raised and managed efficiently and fairly; and

9 Provide a framework to work respectfully and effectively with children to create a safe
environment and on how to respond to concerns and allegations of child abuse and
exploitation.

D. Guiding Principle
This policy is based on the philosophy of

- the United Nations Convention on the Rights of the Child (CRC)

- the Child Act 2001

- the Care Centres Act, 1993

- Sexual Offences Against Children Act, 2017

- Vision, Mission and Core Values of the organisation

- GSB Staff Handbook - Code of Conduct and Ethics

That all forms of child abuse and exploitation are unacceptable and not tolerated.

GSB works according to the principle that every child has the right to be :

9 Protected from neglect, abuse, violence and exploitation. The health, safety and well being
of the child are paramount. GSB is obligated as far as possible to provide safe and protective
services and environments;

1 Listened to, to have their views given careful consideration and to be supported in
participating in decisions which affect them

1 Respected and understood in the context of their cultural, religious and ethnic origin.

The management team, staff, volunteers and visitors will ensure that all activities which involve
children are well thought out and appropriate for the group they are working with. GSB believes in
the principle of utilizing the Best Interests of the Child to all decisions made for the welfare and
protection of children.

Best Interests of the Child refers to decisions where the child receives the maximum benefit possible
from services provided, and that the positive impact of any course of action outweighs any negative
impact.
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Non-compliance by any Board member, management, staff, volunteer or visitor to local and/or
international laws, which include regulations on child protection, will lead to necessary actions being
taken against the Board member, management, staff, volunteer or visitor. As child abuse and
exploitation is a criminal offence, the transgression will be dealt with according to the law.

E. Commitment Statement

Global Shepherds Berhad is committed to ensuring the survival, development, protection and
participation of the child. All children, residents and non residents, participating in GSB's
programmes are to be given the opportunity and space to develop in a holistic manner i.e.
physically, psychologically, emotionally, cognitively, socially, spiritually and morally.

F. Code of Behaviour for Board Members, Management team, Staff,
Volunteers and Visitors

Photographs, videos and audio recordings are prohibited unless permission is given by the Director
of the Centre/Programme. The Director to ensure conditions stipulated in Appendix 1 are adhered
to. This applies to all Board Members, Management team, Staff, Volunteers and Visitors.

A detailed list of behaviours which should be observed by all Board Members, Management team,
Staff, Volunteers and Visitors has been drawn up and include the following:

A. Board of Directors
Oversee the governance and compliance with the overall policy of the organization and the Child
Protection Policy.

B. Staff including Management team, Full time and Part Time Staff

1. All staff involved in the programmes conducted by GSB are trained and understand the
Code of Conduct and Ethics (Part 6 of the GSB Staff Handbook) for staff, and are familiar
with the overall Child Protection Policy of Global Shepherds Berhad, agree and sign the
declaration of commitment to the Child Protection Policy. (Appendix 3)
Only staff are allowed to accompany the residents out from the centre.
Avoid initiating physical contact unless in order to restrain and to prevent imminent
injury to themselves or other, or prevent serious damage to property.
Avoid physical expression of emotion e.g. kissing or hugging.
Avoid intrusive forms of play
Avoid physical contact when alone with a child

Nowv s

Behaviour not allowed ¢ sexual conduct, giving gifts or lending/borrowing money,
secretive relationships, taking child to your home.
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C. Volunteers
1. All Volunteers involved in the programmes conducted by GSB are trained and
understand the Code of Ethics and Conduct for Volunteers (Section 2) and the Child
Protection Policy of Global Shepherds Berhad is explained before volunteering work.
b2 @2ftdzyiSSNBR aK2dzZ R 6S Ay (KS NBaARSyGaQ F
Avoid initiating physical contact unless in order to restrain and to prevent imminent
injury to themselves or other, or prevent serious damage to property.
Avoid physical expression of emotion e.g. kissing or hugging.
Avoid intrusive forms of play
Avoid physical contact when alone with a child

N o vk

Behaviour not allowed ¢ sexual conduct, giving gifts or lending/borrowing money,
secretive relationships, taking child to your home.

Ensure that the communication is appropriate to the age of the child.

9. Ensure all volunteers understand the lines of communication related to disclosure of
abuse and report immediately to the Executive Director, Centre Manager or Case
Officer.

C. Guardians/ Parents/ Visitors

1. Guardians/ parents / visitors understand the Code of Ethics and Conduct and are familiar
with the overall Child Protection Policy of Global Shepherds Berhad.

2. No guardians/ parents / visitors should be in(i KS NXB & A R S yrébd @ithdet2 NI A (i 2 NE «
staff supervision.

3. Only a parent / guardian is allowed to accompany the residents out from the centre.

4. In event a child has been placed in the legal custody of a sole parent or authorised
guardian, a copy of the Court Order is to be obtained to determine custodian rights.
Only the said parent / guardian will be allowed to accompany the residents out.

5. Where a fostering agreement has been implemented, the Centre is to ensure that the
guidelines have been adhered before foster parents are allowed to accompany the
residents out from the centre.

G. Communication with and about the Children

1) Ensure all residents in our ministries are informed of GSB's Child Protection Policy.

2) Explain the lines of communications to the children in GSB's programmes to reassure them that
their views are taken into consideration by the organisation.

3) Ensure that all staff, (both full time and part time), volunteers and visitors use communication
that is appropriate to the age of the child.

4) Encourage the child that is unable to articulate verbally, to write if they are comfortable to do
so.

5) Ensure the use of appropriate language when speaking with the residents. The use of lewd or
suggestive remarks, insensitive, racist, derogatory and discriminatory remarks that offend,
embarrass or hurt a child is prohibited.
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Communication on abuse
Ensure all staff, (both full time and part time), volunteers and visitors understand the lines of
communication related to disclosure of abuse within the programmes conducted by GSB.

2. Ensure the staff, are aware of body language and are trained on how to recognise signs (red
flags) related the four forms of abuse; physical, sexual, emotional and neglect.

3. Inevent of alleged abuse, encourage the child that is unable to articulate verbally, to write if
they are comfortable to do so.

b. Guidelines on Communication with the Child

Respond calmly;

Listen carefully and attentively; take the child seriously;

Reassure the child that they have taken the right action in talking to you;

Do not promise to keep anything secret;

Ask questions for clarification only. Do not ask leading questions;

Check back with the child that what you have heard is correct and understood;

Do not express any opinions about the alleged abuser;

Record the conversation as soon as possible, in as much detail as possible. Sign and date the
record;

Ensure that the child understands the procedures which will follow;

Pass the information to the Child Protection Officer and Director, do not attempt to deal with
the problem alone;

Treat the information confidentially;

Note : the Child Protection Officer and Director will compile evidence to lodge an official
report to the Officer in Charge in the State Welfare Department or the Child Protection Officer
or the District Welfare Officer.

=4 =4 =4 =4 - -4 -8 9

= =4

=a =

H. Recruitment of staff and volunteers

Safe recruitment procedures will operate in the selection and appointment of all staff and
volunteers who are likely to have contact with children in performing their duties. Staff will include
full time, part time and contract staff.

All hired staff will undergo a minimum probation period of three months up to an extension of one
year if required.

Application Form for Staff and Volunteers

9 All potential staff and volunteers should complete an application form which states
AYF2NXIEGA2Y | 0 gaszihat théeSs nd reéctird ofid g alfusie Qiclosure of
transmittable diseases and a self- disclosure about any criminal record.
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9 For Staff - Two confidential references, including one regarding previous work with children
should be obtained. These references MUST be taken up and confirmed through telephone
contact.

9 For Volunteers - One confidential reference MUST be taken up and confirmed through
telephone contact.

9 Evidence of identity (Malaysian identity card, passport or driving licence with photo)

Interview

9 All potential staff and volunteers will be required to undergo an interview carried out to
acceptable protocol and recommendations.

 The selection of staff must take into consideration their interest in caring for the survival,
development and protection of children.

A medical check-up may be required from a trusted medical practitioner to ensure that
he/she does not have a record of drug abuse or transmittable diseases

9 The Centre will not hire staff or engage volunteers with the following criminal records :

- Paedophiles
- Sex offenders
- Murderers

- Stealing

I. Induction and Training

Induction for staff and volunteers working specifically with children will include child protection
procedures, basic child protection training and Code of Ethics and Conduct. This is mandatory
training for all.

Completion of training on Child Protection Policy will be certified and declared as per Appendix 3.

The Centre will ensure that the staff attends seminars, workshops and /or short courses related to
child protection awareness and practice, skills in handling children in crisis.

Training will be conducted to ensure the staff and volunteers are able to :

1

1
)l
)l

Analyse their own practice so that they are protected from false allegations
Recognise their responsibilities and report any concerns about suspected abuse
Respond to concerns expressed by a child

Work safely and effectively with children
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J. Evaluation and Monitoring

The management of GSB will continuously evaluate and monitor the implementation of Child
Protection Policy.

The effectiveness of GSB Child Protection Policy shall be reviewed every two years. This will be
followed up by a briefing and retraining/training for management and staff to ensure that the policy
is implemented.

K. Complaints/Disclosures

It is mandatory for any employee to immediately report concerns relating to child abuse, child
pornography or any other exploitation committed by anyone covered under the Child Protection
Policy.

Complaints must be referred to the Executive Director and Centre Manager.

Please refer to Appendix 4 for the flow chart.

L. Mandatory Reporting

If there are reasonable grounds to believe that a child is physically or emotionally injured as a result
of being ill-treated, neglected, abandoned or exposed, or is sexually abused, GSB staff must notify
the Executive Director and Centre Manager who will then inform the appointed Child Protection
Officer.

In Malaysia, this is required by law under section 29(1) of the Child Act 2001.

M. Reporting Mechanisms

GSB will respond with the appropriate action to any report that has been made towards/by any

employee, volunteer or visitor.

Don2 i RAAYAAA | OKAf RQA thod@lzhd apphoprifte idvestigatioh,dmi S & A (i K
matter who the alleged perpetrator is. (Refer to N. Guidelines on Communication with Child)

Procedure for reporting

T wSO2NR (GKS OKAfRQa O2)bdfid2Ayd k RAAOf 2ad2NBE ONBT
9 The Disclosure Report will be given to the Child Protection Officer and Centre Manager. A copy
of the disclosure report will be sent to GSB HQ
9 Action will be taken within 24 hours on receipt of the complaint / disclosure.
9 The record of the disclosure must be kept by the Centre Manager for subsequent action with the
local authorities or the welfare department
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1

The Centre Manager must report the case to the local authorities or the welfare department for
the action, if required.

Note for reporting :

w

w
w

N.

The allegation will be kept confidential, with only those directly involved having the relevant
information and/or having access to the relevant information.

Any investigation will be kept confidential.

If the child involved is in need of extra protection, GSB will confer with the relevant authorities,
agencies and organisations to ensure the provision of the necessary assistance.

All facts and evidence related to the investigation and allegation will be recorded carefully,
chronologically and confidentially filed by GSB.

If a foreigner is involved, the relevant Embassy/ High Commission/ Consular Office will be
informed.

Record Keeping

Confidential records of concern will be kept for any suspicions or cases of abuse discovered, these
records will be maintained by GSB.
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This policy will be reviewed every two years
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Definitions

Definition of Child Abuses

a. Emotional Abuse

According to the Child Act 2001, emotional abuse is substantial and observable impairment

2T GKS OKAfRQa YSyil¢ 2NJ SY20A2y It FdzyOQliA2yaA
mental or behavioural disorder, including anxiety, depression, withdrawal, aggression or

delayed development. Refer to Child Act 2001 Section 17 (2) (b ).

b. Neglect
Neglect is the persistent and/or severe neglect of a child or the failure to protect a child
from exposure to any kind of danger, including cold and starvation, or extreme failure to
carry out important aspects of care (physical, emotional, and developmental) , resulting in
GKS aAIYATFAOF Y A YLJedubhioh yelelognént, nuition, Ot f RQ& K S|
and protection. The Child Act (2001) S. 31 (1) (a, b) refers to a situation in which any person
or Organisation having the responsibility of care of a child:

(a) abuses, neglects, abandons or exposes the child in a manner likely to cause him physical,
emotional and psychological injury or causes or permits him to be so abused, neglected,
abandoned or exposed; or

(b) sexually abuses the child or causes or permits him to be so abused.

) FFAfA&a G2 YSSi (KS OKAtRQ&a LKeaAlOlf FyR Syz?
emotional development, nutrition, appropriate shelter and safe living conditions), or fail
to protect the child from danger.

c. Physical Abuse
According to the Child Act 2001, physical abuse is substantial and observable injury to any
LI NI 2F GKS OKAf RQA&a-acddénfi&pplicadion bf folddddadzgdntt2 ¥ (G K S
0KS OKAftRQa 02R& (KFId Aa SJAR&ya@&tsio)ans | Y2y :
abrasion, a scar, a fracture or other bone injury, a dislocation, a sprain, haemorrhaging, the
rupture of a viscous membrane (the layer between solid or liquid or connective tissues), a
burn, a scald, the loss or alteration of consciousness or physiological functioning or the loss
of hair or teeth. Refer to Child Act 2001, Section 17 (2) (a ).

d. Sexual Abuse
According to the Child Act 2001, sexual abuse is the participation of a child whether actively,
partially actively and/ or as an observer in any activity which is sexual in nature for the
purposes of any pornographic, obscene or indecent material, photographic, recording, film,
videotape or performance; and/or & S E dzI f SELI 2AGF GA2 y o0& lyé& LIS
'y 2 0KSNI LIS NA 2 Y Q Refei t6 EhittzAct 2008, SktiorAL F(A) Q). G A 2 Y @
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e. Bullying
Bullying is a hurtful behaviour, repeated over a period of time where it is difficult for those
being bullied to defend themselves. Children can be bullied by adults as well as their peers in
the Home or school. Bullying can take the following forms:

1) Physical e.g. hitting, kicking, theft or damage to personal belongings.

2) Verbal e.g. teasing, racist remarks, spreading rumours, threats or name-calling, ridicule or
humiliation.

3) Emotional e.g. isolating a child from activities or segregation especially by peer group.

4) Harassment e.g. using abusive, insulting or manipulative behaviour in a manner intended
to cause alarm or distress.

f. Corporal Punishment
Refers to the intentional application of physical pain as a method of changing behaviour or
as a form of discipline e.g. hitting, spanking, whipping, punching, kicking, pinching, shaking,
choking, slapping or forced to perform painful body postures or prevention of urine or stool
elimination perpetrated by adults or older children against younger children.

Child
In accordance with the United Nations Convention on the Rights of the Child (CRC) and Child Act
2001, a child means a person under the age of 18 years.

Contact
a) Direct contact with children

Being in the physical presence of a child or children in the context of GSBQ& YA YA &G NA S & X

whether the contact is occasional or regular, short or long term.

b) Indirect contact with children
Having access to information on children in the context of GSBQA YA YA A G NA Sa =
OKAf RNByQa ylIYSasz f 20!l prajety), photogriphddatabdsSand 2 F
case studies.

Exploitation
a. Child Labour

Child labour refers to work for children under the age of 18 that is mentally, physically, socially
and/or morally dangerous or harmful and that interferes with their schooling.

Under international standards, developing countries may allow children over 15 years of age to
work under certain conditions. Forced labour and child labour are closely linked. Relevant
provisions relating to the employment of children and young persons under Act 350 the Children
and Young Persons (Employment) Act 1966 will be applicable.
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b. Child Exploited for Sexual Purposes

According to the Child Act 2001, child exploitation for sexual purposes occurs if a child is
threatened or intimidated for purposes of prostitution or for purposes of having sexual
intercourse with another or for any immoral purpose.

c. Child Trafficking

According to the @Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially
Women and Children(2000)¢, child trafficking is defined as the recruitment, transportation,
transfer, harbouring or receipt of children for the purpose of exploitation. It is a violation of their
rights, their well-being and denies them the opportunity to reach their fu Il potential.

The definition for child trafficking given here applies only to cases of trafficking that are
transnational and/or involve organized criminal groups; in spite of this, child trafficking is now
typically recognized well outside of these parameters. The International Labour

Organization expands upon this definition by asserting that movement and exploitation are key
aspects of child trafficking.

d. Child Pornography

Inaccordanceg A i K G KS hLIIA2YIf tNRG202t G2 GKS O2y @Sy
L2 NY23INFLIKeQ YSIya Wrye NBLINBaSyidlidAz2y> o6& gKI
simulated explicit sexual activities or any representation of the sexual parts of a child for

LINK Y NAE & aSEdz f LJzZN1LRaSaoeQ

e. Forced Labour

¢tKS L[ h RSFTAYySa F2NOSR f I 02 dzdmlady peésdninder the2 NJ 2 NJ
menace of any penalty and for whichthesaid LISNB 2y Kl a y20G 2FFSNBR KAYa.

Online Grooming

The act of sending an electronic message with indecent content to a recipient whom the sender
believes to be under 16 years of age, with the intention of procuring the recipient to engage in or
submit to sexual activity with another person, including but not necessarily the sender.

Section 12 (1) of the Act 792 Sexual Offences Against Children Act, 2017 states that "

" Any person who communicates by any means with a child with the intention to commit or to
facilitate the commission of any offence under section 5, 6, 7, 8, 14 or 15 or any offence
specified in the Schedule against the child commits an offence and shall, on conviction, be punished
with imprisonment ..."

section 5. Making, producing, directing the making or production of, etc., child pornography
section 6. Making preparation to make, produce or direct the making or production of child
pornography

section 7. Using a child in making, producing, directing the making or production of, etc., child
pornography

section 8. Exchanging, publishing, etc., child pornography

section 14. Physical sexual assault on a child

section 15. Non-physical sexual assault on a child
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APPENDIX 1 - GUIDELINES FOR PHOTOGRAPHS AND MEDIA COVERAGE

Global Shepherds Berhad (GSB) as a rule, does not use the residents for publicity or media coverage.
Therefore, photographs, video and audio recordings are taken for work-related purposes which
includes GSB reports and for the local welfare department information. The following are guidelines
for photographs and recordings.

1. Only staff of GSB are allowed to take photographs of the residents. Any photographs used
for reporting and local authorities will not show full frontal view of the NB & A Ra&ey/ (1 & Q

2. The staff will seek the consent of the residents before taking the photographs.

3. Inthe instance where video and/or audio recording is required for counselling/counselling
supervision purpose, consent is required from the parents/guardians and the residents.

7 ~ A ~

4, ¢KS NBaARSyi(iaQ ylyYSa gAtft y2G 0S dzaSRkdGlF33aSR
5. The residents must be dressed appropriately before the photograph is taken.

6. Rules on confidentiality and privacy in accordance with the Child Act 2001 states that
publication and media reporting is strictly prohibited. The Centre shall not reveal the name,
address or educational institution, or include any particulars calculate to lead to the
identification of any child so concerned either as being the person against or in respect of
whom action is taken or as being a witness to the action.
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APPENDIX 2 ¢ CHILD ABUSE DISCLOSURE REPORT

¢h Y XXXXXXXXXXXXXXXXXXXXXXXXXXXAXXXXXXXXXXXXX XX
DISCLOSURE INFORMATION

1. Record briefly the information e.g. date/s of abuse, time of occurrence, chronology of
events, any photographs for evidence, location, name of witness, and any other statement
related to incident.

State own observations of the child in terms of behaviour or physical abnormalities.

Name of alleged perpetrator and other related information.

Name of person recording the incident.

Establish if the child requires medical examination or attention.

vk wn

Details of victim

the name and address of the child and family members

the child's age, sex, and primary language

the nature and extent of the child's injuries

the type of abuse or neglect, including evidence of prior history of maltreatment of the child
or siblings

5. any additional information that may be helpful

il S

Details of informant (if applicable)
This applies if disclosure if someone other than the victim.
1. Name, telephone number, address

2. Relationship with / position in the Centre
3. Relationship with the child

Report to be signed and dated by person submitting the report.
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APPENDIX 3 - DECLARATION OF COMMITTMENT TO THE CHILD PROTECTION POLICY

[ XXXXXXXXXXXXXXXXMaxhe) Maxe Xexd, understood and
agreed to comply with the content of the Child Protection Policy of Global
Shepherds Berhad.

Signature Y X XXX XXXXXXXXXXXXXXXXXXXXX

bl YS Y XXXXXXXXXXXXXXXXXXXXX)
Lk/ y2 Y XXXXXXXXXXXXXXXXXXX)
t2arlbAz2y Y XXXXXXXXXXXXXXXXXXXXX)
I RRNB a a Y XXXXXXXXXXXXXXXXXXXXXX)>

XXXXXAXXXAXXXAXXXXXXXXXXXXXXD

Date Y XXXXXXXXXXXXXXXXXXXXXXXXXP

Witnessed by :

{ A3yl {dzNB Y XXXXXXXXXXXXXXXXXXXXXXX?>
bl YS Y XXXXXXXXXXXXXXXXXXXXX)>
t 2aAGA2Y Y XXXXXXXXXXXXXXXXXXXXX)
5148 Y XXXXXXXXXXXXXXXXXXX?>
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APPENDIX 4 ¢ FLOW CHART FOR REPORTING OF DISCLOSURE

Arry employee, Individual wihenesses orvicdms
{including minors and chil drar)

+ Concern regarding the behaviour, actlon or condu ce of 3 seaff
member, board member, contractor ete.

+ Disclesura, susplcion, concam or allegatlon of child sbuse and
explotat on

« A breach of the Code of Conduct

Child Protection Offf cer
[t be deslgnaved by organlsatlan)

[IrserT name of organisanon] makes
aconfldentlal report and Includes
chronology of eventsand If
required refars vof consu ks

Intemal Process Pollce andfar Soclal
Reportto HR-IR + Person Incharge to call for Walfara Departmeant
Emergency Meeting 2.0. report of suspected
« Domestic Inquiry child abuse
+ Actlon/ declslon taken based on
facts of tha case as nacessary
[suspenslon, etc.)

Cutcomnea decldad - handled by Pollce or Soclal Welfare Departmeant.f
hospital f angalng montear g performance raview and grievanca
praceedings

Follow up witch child oryaung person, parants/caregvers and relevant
staff mambsr orvalunteer by Frserr name of organization] Child
Prtactlon Officer. The chil d oryoung parsan can also be refemed to
suppare services or counsslling. fnsars name of arganation] Child
Protacelon Offlcer toconduct debriefing session If necassary,
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This document was first printed and issued in January 2018.

Amendments
Date Amendment Amended by
17 Sept Input Child sexual Offences on pg5 W Mowe
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